Aldrich CPAs + Advisors LLP

[ ]
A I d r I C h 680 Hawthorne Ave SE #140

Salem. Oregon 97301

RECEIVED

By the Regulatory Commission of Alaska on Jun 30, 2023
June 30, 2023 v o

Regulatory Commission of Alaska
701 West 8t Avenue, Suite 300 U-23-029
Anchorage, Alaska 99501

Re: High-Cost Support Information and Low-Income Support Information
pursuant to 47 C.F.R 88 54.313(a-g) and 54.422(a).

Dear Commissioners:

Pursuant to 47 C.F.R 88 54.313(a-g) and 54.422(a), of the Federal
Communications Commission’s (FCC) regulations, enclosed is a copy of the redacted
Form 481 for Copper Valley Telephone Cooperative, Inc. This form was also submitted
to the Universal Service Administrative Company per the FCC Protective Order and 47
C.F.R. § 0.459.

Should you have any questions regarding this filing, do not hesitate to contact me.

Sincerely,

Monica Grassi

Aldrich CPAs + Advisors LLP
Consultants for Copper Valley Telephone
Cooperative, Inc.

680 Hawthorne Ave SE #140

Salem, Oregon 97301

(907) 365-2109, Fax (907) 522-2127
mgrassi@aldrichadvisors.com

cc: L. Kompkoff, CFO, Copper Valley Telephone Cooperative, Inc.
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By the Regulatory Commission of Alaska on Jun 30, 2023
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Redacted for Public Inspection

(200) Service Outage Reporting (Voice)

Data Collection Form

<010>
<015>
<020>
<030>
<035>
<039>

<210>

<220>

Study Area Code 613006

Study Area Name COPPER VALLEY TEL
Program Year 2024

Dereck DeVries
(605)995-1762

Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> dereck.devries@vantagepnt.com
For the prior calendar year, were there any reportable voice service outages?

Upload Service Outage Data

Name of Attached Document

<a> <b1> <b2> <b3> <b4> <cl> <c2> <d>
NORS
Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities
Number Date Time Date Time Customers Affected Total Number of Affected
Customers (Yes / No)

attachmentSortOrder=0,
attachmentPagelndexOn
eBased=26,
attachmentNumRows=13

Redacted for Public Inspection

30-06-2023 12 07:12

Page 2

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

December 2020
<e> <f> <g> <h>
Did This Outage
Service Outage Affect Multiple
Description (Check Study Areas Service Outage Preventative
all that apply) (Yes / No) Resolution Procedures
CVTC's
Form 481
REDACTED
Page 2 of 45
Page 2
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(1000) Voice and Broadband Service Rate Comparability
Data Collection Form

<010>
<015>
<020>
<030>
<035>
<039>

<1000>

<1010>

<1020>

<1030>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030>

Voice services rate comparability certification yes

613006

COPPER VALLEY TEL
2024

Dereck DeVries
(605)995-1762

dereck.devries@vantagepnt.com

613006AK1010.pdf

Attach detailed description for voice services rate
comparability compliance

Page 8

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
December 2020

Name of Attached Document

Yes - no more than benchmark

Broadband comparability certification

Attach detailed description for broadband
comparability compliance

Redacted for Public Inspection

613006AK1030.pdf

Name of Attached Document

CVTC's
Form 481
REDACTE

age 8
Page 8 of 45



Redacted for Public Inspection

(1100) No Terrestrial Backhaul Reporting
Data Collection Form

<010>
<015>
<020>
<030>
<035>
<039>

<1100>

<1130>

<1140>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030>

Certify whether terrestrial backhaul options exist (Y/N)

Alaska Plan rate-of-return certification (yes, no, or not applicable) of
compliance with approved performance plan.

613006
COPPER VALLEY TEL
2024

Dereck DeVries
(605)995-1762

dereck.devries@vantagepnt.com

yes

Redacted for Byhlic lnspection

FCC Form 481

Page 9

OMB Control No. 3060-0986/0MB Control No. 3060-0819

December 2020

CVTC's

Form 481

REDACTED
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(2005) Price Cap Carrier Additional Documentation

Data Collection Form

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030>

Redacted for Public Inspection

613006

COPPER VALLEY TEL
2024

Dereck DeVries
(605)995-1762

dereck.devries@vantagepnt.com

FCC Form 481

Page 11

OMB Control No. 3060-0986/0MB Control No. 3060-0819

December 2020

Select the appropriate responses below to note compliance as a recipient of frozen High Cost support, High Cost support to offset access charge

reductions set forth in 47 CFR 54.313(c),(d). The information reported on this form is accurate.

<2015>

2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4)

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Certification support used to build broadband

Redacted for Public Inspection

30-06-2023 12 07:12

CVTC's

Form 481

REDACTED
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Form 481
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Form 481
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REDACTED FOR PUBLIC INSPECTION
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REDACTED

Redacted for Public Inspection Page 22 of 45



Redacted for Public Inspection

CVTC's

Form 481
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Redacted for Public Inspection

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
December 2020
<010>  Study Area Code 613006
<015>  Study Area Name COPPER VALLEY TEL
<020> Program Year 2024
<030> Contact Name - Person USAC should contact regarding this data Dereck DeVries

<035> Contact Telephone Number - Number of person identified in data line <030> (605)995-1762

<039> Contact Email Address - Email Address of person identified in data line <030> dereck.devries@vantagepnt.com
<220> Upload Service Outage Data

Below is a preview of the CSV file attached for this section. To view all the data, please select “Full OMB Form with Attachments". Name of Attached Document

<220> o5 <b1> <b2> <b3> <bd> <cl> <c2> <d> <e> <f> <g> <h>
NORS 911 . Did This Outage
Ref Outage Outage Number of Total Facilities Ser\{lce' Outage Affect Multiple
Ne e;ence Outage Start Start Outage End End Customers  Number of  Affected Description (Check Study Areas Service Outage Preventative
umber Date Time Date Time Affected Customers  (Yes / No) all that apply) (Yes / No) Resolution Procedures
CVTC's
Form 481
_ _ REDACTED
Redacted for Public Inspection Page 25 of 45
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(800) Operating Companies

Data Collection Form

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030>

Redacted for Public Inspection

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

December 2020

613006

COPPER VALLEY TEL
2024

Dereck DeVries
(605)995-1762

dereck.devries@vantagepnt.com

<813> Upload Operating Company Data 800_Operating_Company_Upload.csv

Name of Attached Document

Below is a preview of the CSV file attached for this section. To view all the data, please select “Full OMB Form with Attachments".

<813>

<al>
Affiliates

Copper Valley Telephone Cooperative, Inc.

<a2> <a3>
SAC Doing Business As Company or Brand Designation
613006 dba: Copper Valley Telecom (brand designation)

Copper Valley Wireless, LLC

Copper Valley Long Distance, Inc.

Copper Valley Wireless, LLC
Copper Valley Wireless, LLC
Copper Valley Wireless, LLC
Copper Valley Wireless, LLC
Copper Valley Wireless, LLC
Copper Valley Wireless, LLC
Copper Valley Wireless, LLC
Copper Valley Wireless, LLC
Copper Valley Wireless, LLC
Copper Valley Wireless, LLC
Copper Valley Wireless, LLC

619006

618306
618307
618308
618309
618310
618311
618312
618313
618314
618315
618316

Redacted for Public Inspection

30-06-2023 12 07:12

fka: Copper Valley Wireless, Inc.

Copper Valley Wireless, LLC (Mobility Award)
Copper Valley Wireless, LLC (Mobility Award)
Copper Valley Wireless, LLC (Mobility Award)
Copper Valley Wireless, LLC (Mobility Award)
Copper Valley Wireless, LLC (Mobility Award)
Copper Valley Wireless, LLC (Mobility Award)
Copper Valley Wireless, LLC (Mobility Award)
Copper Valley Wireless, LLC (Mobility Award)
Copper Valley Wireless, LLC (Mobility Award)
Copper Valley Wireless, LLC (Mobility Award)
Copper Valley Wireless, LLC (Mobility Award)

CVTC's
Form 481

REDACTED

Page 26 of 45
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Form 481

REDACTED
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Redacted for Public Inspection
Attachment Line 610

CERTIFICATION OF COPPER VALLEY TELEPHONE COOPERATIVE, INC.

Reporting Period January 1 — December 31, 2022

Sec. 54.313(a)(6) Ability to Function in an Emergency Situation

Pursuant to § 54.313(a)(6) for High-cost Recipients, Carrier hereby certifies that it is able to
function in emergency situations as set forth in § 54.202(a)(2). Carrier is able to remain
functional in an emergency situation through the use of back-up power to ensure functionality
without an external power source. Carrier has backup battery (or equivalent power) reserve in
its central office, which enables it to maintain a minimum of two hours of backup power to ensure
functionality without an external power source if external power is lost. Carrier’s network is
engineered to handle reasonable excess traffic in the event of traffic spikes resulting from
emergency situations. Carrier has redundancy in its network for use in re-rerouting traffic when

facilities are damaged.

| verify that the foregoing is true and correct. Executed on June 19, 2023.

/s/ Laura Kompkoff

Laura Kompkoff, CFO, Copper Valley Tel

SAC: 613006

CVTC's
Form 481

_ . REDACTED
Redacted for Public Inspection Page 28 of 45



Redacted for Public Inspection

Meeting Record: January 19™ 2023 at 2:00 PM
Conference Call Meeting with Cheesh-Na Tribal Council Office

Copper Valley Telecom Present (Name/Title)

Michael Pipkin, CVT Business Development Representative

Tribal Organization Leadership Present (Name/ Title)

Cheesh-Na Tribal Council
o Agnes Denny, Tribal Administrator

Introduction

Michael provided an overview of the purpose for the meeting.

Discussion Points:

1.

Needs Assessment & Deployment Planning

Their phone system is outdated and needs an upgrade. At least have a technician to look
up their phone system to see what is going on. On this phone call, I was only able to hear
loud background noises, and she had to switch to her cell phone for the call.

Feasibility and sustainability Planning
Current Level of Service — no concerns other than wanting a proposal of a new phone
system. Also, having training

. Marketing in Culturally Sensitive Manner

Lifeline & EBB is up to date. Told Agnes to reach out to me if she is needing me to send
any information on this subject.

Rights of Way, Permitting
No known issues.

Other Notes:
a. Wanting to know about HPBX features.
b. Upgrade to a calix modem. 32 port switch coming off a modem & UPS is causing
power fluctuation.

CVTC's
Form 481

_ . REDACTED
Redacted for Public Inspection Page 29 of 45



Redacted for Public Inspection

Copper Valley Telecom Present (Name/Title)
e Michael Pipkin, CVT Business Development Rep

Tribal Organization Leadership Present (Name/ Title)
e Gakona Village Council
o Charlene Nollner, Tribal Administrator
Introduction
Michael provided an overview of the purpose for the meeting.

Discussion Points:

I Needs Assessment & Deployment Planning
A. How is CVT meeting the telecommunication needs of the community?
o They're on the old key system.
o When calling 907.822.5777 (HPBX Main Line/ Auto-Attendant) goes to someone
else’s extension even though they're calling the main number. Also, it'll go to an
individual voicemail.
o An update of what’s happening with CVTC
o Lifeline info packets
o Techs left holes in wall (Fixed).

B. Solutions

o We're needing to give them trainings on the phones, look at their auto-
attendant features, & also propose to set them up with our updated MetaSwitch
phone system.

o Figure out Monthly Recurring Costs (MRC). Send the proposal to Charlene.

1. Feasibility and Sustainability Planning
A. Reviewed 2022 CVT Year-In-Review — new services and programs
1. There is currently some misinformation--- folks think they have fiber already
2. Question: making calls on wifi (wireless customers) — Sarah to ask Wireless Dept
3. Had previous trouble with calls in Anchorage; appreciated Wireless working with
her- she would have moved to VZW. It was a hassle. It has improved quite a bit.

B. Current Level of Service — currently satisfied (aside from Council office’s phone
system- see above.)

. Marketing in Culturally Sensitive Manner

CVTC's
Form 481

_ . REDACTED
Redacted for Public Inspection Page 30 of 45



Redacted for Public Inspection

A. Lifeline &EBB information—discussed and sent over EBB/ ACP information for
disbursement in community
B. Per Charlene - for future emails for tribal consultations, | should ask to meet with

“tribal council”

Iv. Rights of Way, Permitting
There is no known right-of-way or permitting issues.

CVTC's
Form 481

. . REDACTED
Redacted for Public Inspection Page 31 of 45



Redacted for Public Inspection

Copper Valley Telecom Present (Name/Title)
e Michael Pipkin, CVT Business Development Rep

Tribal Organization Leadership Present (Name/ Title)
e Gulkana Village Council
o Roberta (Robin) Eleazer, Tribal Administrator

Introduction
Michael provided an overview of the purpose for the meeting.

Discussion Points:

I Needs Assessment & Deployment Planning
A. Is CVT meeting the needs of the community? Yes, service is all good.
1. CARES Act funding- helped many families in community; especially when school
was remote.
1. Feasibility and Sustainability Planning
A. Reviewed 2022 CVT Year-In-Review — went over new services and programs.
B. Current Level of Service
1. TROUBLE NOTED: slow or lagging internet over the last 3 weeks (especially
11/23/21)- TV streaming was buffering. Eveline/ Robin both reported home internet
issues.
2. No other service issues reported

. Marketing in Culturally Sensitive Manner
A. Lifeline & EBB information
2. Questions to answer for Council and community (RE: EBB)
a. How long will credits last?
b. How will they know when credits run out or will they be notified?

V. Rights of Way, Permitting
A. There is no known right-of-way or permitting issues.
B. Potential two more duplex’s and transit garage- if grants are permitted (housing would
start spring 2022; transit in 2023)

OTHER NOTES:

Had issues with her drivers cell phone. Wouldn’t work unless it was plugged in. Told her to turn in the
phone and buy a new one.

CVTC's
Form 481

_ . REDACTED
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Redacted for Public Inspection

Copper Valley Telecom Present (Name/Title)
e Michael Pipkin, CVT Business Development Rep

Tribal Organization Leadership Present (Name/ Title)
e Mentasta Tribal Council
o Anita Andrews, Tribal Administrator

Introduction
Michael provided an overview of the purpose for the meeting.

Discussion Points:

OTHER NOTES:
Council Office

Feasibility and Sustainability Planning
A. Reviewed 2022 CVT Year-In-Review — new services and programs
1. CARES Funding for internet & phone — commends us for being on top of our internet service and
support. We have great internet service! We do a great job
B. Current Level of Service — very happy with current level of services

Needs Assessment & Deployment Planning

A. How is CVT meeting the needs of the community?
1. we are meeting people’s needs
2. Having phone issues at the clinic
3. Switched over to Copper River Native Association

Marketing in Culturally Sensitive Manner
A. Lifeline & EBB information
1. Good to go thru tribal council office for disbursing information

B. CARES Act / Tribal Prepaid Credits
1. Members can write letter and include copy of DL or ID with last 4 SSN for Council to fax or email
for processing or Council can request PW information- give it to the resident to call in to office.

Rights of Way, Permitting
A. Building two new homes

» Their phone systems need to be looked at, and see if they can get upgrades.

CVTC's
Form 481

_ . REDACTED
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Redacted for Public Inspection

Copper Valley Telecom Present (Name/Title)
e Michael Pipkin, CVT Business Development Rep

Tribal Organization Leadership Present (Name/ Title)
e Native Village of Chitina
o Charlie Ketcham, Tribal Administrator

Introduction
Michael provided an overview of the purpose for the meeting.

Discussion Points:

I Feasibility and Sustainability Planning
A. Reviewed 2022 CVT Year-In-Review — new services and programs
B. Current Level of Service — No concerns addressed

1. Needs Assessment & Deployment Planning
A. How is CVT meeting the needs of the community?
-No concerns addressed by Admin

. Marketing in Culturally Sensitive Manner
A. Lifeline &EBB information — went over this new information and have sent Charlie
the EBB/ ACP information for his members
B. CARES Act — No CARES funding or programs with this tribal administration

V. Rights of Way, Permitting
> Office still displaced due to oil spill; construction finished; need boiler reconnected-
water froze during cold snap

OTHER NOTES:
Council Office Needs
> Ubiquiti equipment in council office- need training on how to use it, etc.
> Upgrade the phones out at the clinic.
> Server—investigate -do they have one currently or need to purchase new one?
» Need training/ tutorial videos on the phone systems.

CVTC's
Form 481

_ . REDACTED
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Redacted for Public Inspection

Copper Valley Telecom Present (Name/Title)
e Michael Pipkin, CVT Business Development Rep

Tribal Organization Leadership Present (Name/ Title)
e Native Village of Kluti-Kaah Council

Bill Hand, Tribal Administrator

Introduction

Michael provided an overview of the purpose for the meeting.

Discussion Points:

V.

Needs Assessment & Deployment Planning
A. How is CVT meeting the needs of the community?
1. Native Village of Kluti-Kaah is currently utilizing all our services for their office (telephone,
wireless, internet) Wanting Hosted PBX for new REC Center
2. Upgrading their phone system
3. Has quite a few of future projects. Wants to utilize us to help him tackle them.
Needing assistance with how to implement our Hosted PBX phone system into their new REC
Center.

Feasibility and Sustainability Planning

A. Reviewed 2022 CVT Year-In-Review — new services and programs
1. CARES Act- Looking to fund members internet/ phone again using CARES money; is there an
easier way to fund this?

B. Current Level of Service
» On the Hosted PBX system with their old buildings. Wanting to move their VolP
phones/Network to new Building

Marketing in Culturally Sensitive Manner
A. EBB/ Affordable Connectivity information

Rights of Way, Permitting
There is no known right-of-way or permitting issues

Action Items

> Priority 1- upgrade new building. Bring in POTS lines to the REC Center for Fire Alarm phones and implement
new Hosted PBX VolP phones at the new building

CVTC's
Form 481

_ . REDACTED
Redacted for Public Inspection Page 35 of 45



Redacted for Public Inspection

Copper Valley Telecom Present (Name/Title)
e Michael Pipkin, CVT Business Development Rep

Tribal Organization Leadership Present (Name/ Title)
e Native Village of Tazlina Council

Marce Simeon, Tribal Administrator

Introduction

Michael provided an overview of the purpose for the meeting.

Discussion Points:

Vv

Needs Assessment & Deployment Planning
A. How is CVT meeting the needs of the community?
1. Native Village of Tazlina is currently utilizing all our services for their office (telephone, wireless,
internet)
2. Upgrading their phone system
3. New APS, having difficulty with it, constantly going out. Mentioned that it goes out twice a
week.
4. Needing assistance with their current phone system and MaX UC app on transferring calls.
Someone would hit send, and then the call drops, and if it does go through then it rings to a
different number.

Feasibility and Sustainability Planning

A. Reviewed 2022 CVT Year-In-Review — new services and programs
1. CARES Act- Looking to fund members internet/ phone again using CARES money; is there an
easier way to fund this?

B. Current Level of Service
» Office Landline—need to upgrade soon. Old phones with outdated key system

Marketing in Culturally Sensitive Manner
A. EBB/ Affordable Connectivity information

Rights of Way, Permitting
There is no known right-of-way or permitting issues

Action Items

» Priority 1- upgrade office landline to Hosted PBX
» Aurora Tower- Michael to contact CS to schedule upgrade to Calix/ already on Calix gigaspire—contacting IT for
possible mesh extender addition.

CVTC's
Form 481

_ . REDACTED
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Redacted for Public Inspection

Copper Valley Telecom Present (Name/Title)
e Michael Pipkin, CVT Business Development Rep

Tribal Organization Leadership Present (Name/ Title)
e Tatitlek IRA Village Council
o Rami Paulsen, Tribal Administrator

Introduction
Michael provided an overview of the purpose for the meeting.

Discussion Points:

I Feasibility and Sustainability Planning
A. Reviewed 2022 CVT Year-In-Review — new services and programs.
B. Current Level of Service

1. Needs Assessment & Deployment Planning
A. How is CVT meeting the needs of the community?
1. We're meeting Tatitlek’s standards. Service is all good

2. Wanting to know if there is a back up plan if the Micro Tower goes
down.

. Marketing in Culturally Sensitive Manner
A. Lifeline &EBB information
B. CARES Act
C. Wanting a Tatitlek member as a designated board member of Copper Valley
Telecom. It would benefit Tatitlek to have a place on the board.

V> Mo\Rightiseof Miaylj Retmitténgnew office

OTHER NOTES:
Council Office
» Wanting to find an answer to get a Tatitlek member to be on the board for CVTC.

CVTC's
Form 481

_ . REDACTED
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Redacted for Public Inspection
Attachment 1010

CERTIFICATION OF COPPER VALLEY TELEPHONE COOPERATIVE, INC.

Reporting Period January 1 — December 31, 2022

47 CFR 54.313(a)(10) - Voice Services Rate Comparability

Pursuant to 47 CFR 54.313(a)(10) for High-cost Recipients, Carrier hereby certifies that the pricing
of Carrier’s voice services is no more than two standard deviations above the applicable national average
urban rate for voice service, as specified in the most recent public notice issued by the Wireline

Competition Bureau and Wireless Telecommunications Bureau.

The Wireline Competition Bureau (“Bureau”) established that the 2023 urban average monthly
rate is $36.73. Therefore, the reasonable comparability benchmark for voice services, two standard
deviations above the urban average, is $59.62. When all state and federal mandatory charges are added,
the residential voice service total rate is below the $59.62 Reasonable Comparability Benchmark set by

the Bureau.

| verify that the foregoing is true and correct. Executed on June 19, 2023.

/s/ Laura Kompkoff

Laura Kompkoff, CFO, Copper Valley Tel

SAC: 613006

CVTC's
Form 481

_ . REDACTED
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Attachment 1030

CERTIFICATION OF COPPER VALLEY TELEPHONE COOPERATIVE, INC.

Reporting Period January 1 — December 31, 2022

47 CFR 54.313(g) — Broadband Services Rate Comparability

Pursuant to 47 CFR 54.313(g) for High-cost Recipients, Carrier hereby certifies that the pricing of
Carrier’s broadband services is no more than the applicable national average urban rates for broadband
service, as specified in the most recent public notice issued by the Wireline Competition Bureau and

Wireless Telecommunications Bureau.
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Attachment 1030

The following table was published in the FCC’s Public Notice, WC Docket No. 10-90, DA 22-1338, released
December 16, 2022. The table provides the 2023 benchmark for a number of different broadband service

offerings.

| verify that the foregoing is true and correct. Executed on June 19, 2023.

/s/ Laura Kompkoff

Laura Kompkoff, CFO, Copper Valley Tel

SAC: 613006
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Attachment File: 613006ak1210.pdf

COPPER VALLEY TELEPHONE COOPERATIVE - SAC 613006
FCC Form — Program Year 2024

Line 1210

TERMS AND CONDITION OF VOICE TELEPHONY LIFELINE PLANS — § 54.422(a)(2)

Copper Valley Telephone Cooperative provides Lifeline Assistance to its low-income subscribers
who apply and are eligible pursuant to federal rules to receive income-based benefits.

Lifeline subscribers have access to the company’s unlimited local calling plans and receive a Lifeline
credit each month.

Eligible Lifeline subscribers may obtain Toll Blocking free of charge. The company’s voice Lifeline
plan does not include any free minutes of use for toll.
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Attachment 3010

CERTIFICATION OF COPPER VALLEY TELEPHONE COOPERATIVE, INC.

Reporting Period January 1 — December 31, 2022

Sec. 54.313(f)(1)(i) Milestone Certification

Pursuant to §54.313 f)(1)(i) for Rate-of-Return Carriers, Carrier hereby certifies it is taking
reasonable steps to provide upon reasonable request broadband service at actual speeds of at
least 25 Mbps downstream/3 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
comparable offerings in urban areas as determined in an annual survey, and that requests for

such service are met within a reasonable amount of time.

| verify that the foregoing is true and correct. Executed on June 19, 2023.

/s/ Laura Kompkoff

Laura Kompkoff, CFO, Copper Valley Tel

SAC: 613006
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COPPER VALLEY TELEPHONE COOPERATIVE, INC.

FINANCIALS — LINE 3019

(REDACTED)
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